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trusted advisers.

"If you were to compare this to the private sector,
the council would be the board of directors, and the
city manager is like the president and CFO," said Bill
Mertens, Concord's interim human resources
director.

So cities are hiring executive search firms left and
right, but those firms impart bad news: Change is
afoot.

Baby boomers are retiring, which explains the

Street, and 'G'o, go, go, me, me me,' that
kind of stuff.

"We're in the first year of this dramatic tipping
point," he said.

Keene noted that because cities are competing with
each other for the few good candidates, leaders will
have to get creative. Maybe that means hiring
someone from the private sector or someone with
military experience but little knowledge about city
government.
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